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Quick Start Guide 

Spectrum Business Voice

Feature Access Codes
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FEATURE ACCESS CODES

Feature Access Codes are phone initiated shortcuts that allow a user to quickly enable 
or disable a specific voice feature. From your phone keypad, press the * key followed 
by the Feature Access Code number. Some codes require additional information such 
as a phone number, but you are prompted for that information. You cannot change the 
Feature Access Codes.

CODE 	 ACTIVATE	 DEACTIVATE      

Anonymous Call Rejection	 *77	 *87

Automatic Callback – last outgoing call	 *66	 *86

Automatic Recall	 *69	 *89

Call Forwarding Busy	 *90	 *91

Call Forwarding Delayed/No Answer	 *92	 *93

Call Forwarding Unconditional	 *72	 *73

Call Forwarding Selective 	 *63	 *83

Call Forwarding Rejection	 *60	 *80

Call Pickup – incoming call	 *114	

Call Trace	 *57	

Call Waiting Cancel		 *70

Calling Number Delivery Blocking –  
unblock caller ID per call	 *82	

Directed Pickup	 *97	

Do Not Disturb (codes only work when numbers  
are added to Selective Call Acceptance)	 *78	 *79

Find Me (includes Simultaneous Ring)	 *371	 *372

Selective Call Acceptance	 *64	 *84

Selective Call Rejection	 *60	 *80

Priority Call	 *61	 *81

Speed Dial – add two digit code	 *75	

Speed Calling – speed dial using code	 Code #	

Voicemail – retrieve messages	 *99
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